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Long Posting 

October 6, 2021 

SENIOR TECHNICAL ANALYST, WINDOWS 

Victoria, Tsawwassen, Nanaimo, Little River 

 

 

** Regular Full-Time Competition – Fleetwide HO21-052 ** 

POSTED: 06-OCT-2021 CONTACT: Crystal Touhey 

CLOSES: 13-OCT-2021 PHONE: 250-978-1136 

 
DESCRIPTION: 
This position is responsible for managing a complex Windows server environment and will resolve “expert 
level” issues as well as mentor team members in areas of virtualization, management and provide vision for 
future technology direction.  This position is responsible for managing, hosting and storage infrastructure 
throughout the fleet. 

 

JOB DUTIES: 
 Provides guidance and supervision to Datacenter Operations server team staff; 

 Provides technical expertise in the areas of performance management, server 
administration, virtual server technology, enterprise storage area networks, backups 
and disaster recovery; 

 Ensures the functionality, reliability, and stability of existing systems by ensuring 
appropriate backup and recovery, disaster recovery,  job scheduling, performance 
monitoring, tuning and capacity monitoring/management duties are performed; 

 Provides input for technical architecture design; 

 Manages all shore and vessel server rooms throughout the fleet and provides daily 
operational support to the datacenters; 

 Provides technical analysis and reporting of details of security breaches relating to 
confidential corporate data; 

 Provides "expert level" technical guidance for a virtualized server platform; 

 Provides support to technical projects that align with BC Ferries strategic goals; 

 Resolves complex customer problems and recommends appropriate strategies for the 
server environment; 

 Provides orientation, guidance and informal training to other employees; 

 Other related duties as may be assigned from time to time. 

 
QUALIFICATIONS: 

 
Note: All applicants’ qualifications may be subject to testing 
 
Education: 

 Degree or diploma in Computer Systems or an IT related discipline from a recognized 
college or technical school, or an equivalent combination of education, training, and 
significant on the job experience in Information Technology; 

 Microsoft certification  (eg: MCSA, MCSE, MCITP); 

 VMWARE certification is highly desirable (eg: VCPS,  VCAP Datacentre); 

 Enterprise storage deployment and administration is an asset; 

 ITIL training or certification would be an asset; 

 Enterprise level datacenter support and maintenance is an asset 

 

Knowledge, Skills & Abilities: 

 Expert knowledge to efficiently build, maintain and support complex virtualized server 
and storage environment across multiple datacentres; 

 Working knowledge of principles of computer science, to organize information, 
processes and trends and efficiently determine the relevant nature, function and 
interrelationships of those situations and to escalate to the appropriate resource if 
required; 

 Expert knowledge of Active Directory, Group Policy, VMware and Enterprise storage 
technologies within multiple datacentres; 



 Experience with Disaster Recovery related processes; 

 Demonstrated ability to follow through on commitments and acknowledges and assumes 
responsibility for work, actions and decisions; 

 Can convey complex and technical issues to diverse audiences, orally and in writing, in a 

manner that is easily understood, authoritative and actionable for the business; 

 Demonstrated ability to learn from experience and willingness to learn new techniques 
and procedures; 

 Ability to research and come up with solutions to issues/problems and makes 
recommendations for continuous improvement; 

 Demonstrated ability to facilitate coordination and cooperation among team and peers , 
encourages team to drive for results, meet goals, creating new value for the 
organization by encouraging others' contributions; 

 Ability to understand business needs, delivering prompt, efficient, quality service, 
anticipates, identifies end user needs; drives toward results and ensures high-quality 
standards are met; 

 Ability to create relationships quickly and confidently, working to build trust, and 
partner with stakeholders, successfully managing both internal and external 
relationships;  

 Ability to combine and organize information into meaningful patterns, identify 
underlying relationships, causes and effects and combine pieces of information to form 
conclusions; 

 Ability to take the initiative and willingness to get things done; self starter; takes 
responsibility and ownership; 

 Ability to break work into manageable parts, assessing the priority and time required ; 
takes initiative to prioritize tasks related to organizational goals and peers' work 
streams, develops detailed plans, completes tasks in logical order, and delivers work 
products on time; 

 Ability to follow directions, identify problems and initiates necessary changes; designs 
practises, processes, procedures and systems to manage work; 

 Ability to identify and proactively resolve server and infrastructure problems using 
centrally managed tool sets; 

 
Experience: 

 7 - 10 years of experience building ,maintaining and providing support for server and 
storage environments in an Information Technology organization 

 3 – 5 years supervising technical professionals in a Technology organization. 

 

WHERE/HOW TO APPLY: 
Interested candidates are invited to submit their application and resume to the Corporate Human Resources 
department at Head Office in Victoria by October 13, 2021. 
 
Crystal Touhey 
Corporate Human Resources 
Head Office - Victoria 
hr@bcferries.com  
Fax: 250-978-1136 
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